
WITHDRAWAL FORM

ESSEC Official Store

Information notice: Please complete and return this form only if you wish to withdraw from your contract for

orders placed on the ESSEC Official Store (operated by PROMEDIF). In accordance with our terms of sale,

you have  30 calendar days from the receipt  of  your  goods to  exercise this  right,  without  providing any

justification. Return shipping costs are at your expense. 

⚠️ IMPORTANT: This form must be sent ONLY BY EMAIL to essec@promedif.com. DO NOT INCLUDE

this printed document inside the return package. 

1. FORM SUBMISSION & ITEM RETURN ADDRESS

• Step 1: Send this completed form via email to: essec@promedif.com

• Step 2: Return the items mandatory in their original packaging to the following address:

HOUTCH NSL - FUTURLOG / PROMEDIF

Returns Department – ESSEC STORE

Av. Jean-Jacques Ségard

59554 Tilloy-lez-Cambrai

France 

2. ORDER INFORMATION

Order Number: ...........................................................................................................................

Order Date: ............ / ............ / 20............

Date of Delivery: ............ / ............ / 20............

3. CUSTOMER INFORMATION

Full Name: ...........................................................................................................................

Postal Address: ...........................................................................................................................
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Phone Number: ...........................................................................................................................

Email Address: ...........................................................................................................................

4. ITEM(S) TO BE RETURNED (IN ORIGINAL PACKAGING)

Item Description / Reference Quantity Reason for Return (Optional)

Date: ...... / ...... / 20...... Customer Signature:

ESSEC OFFICIAL STORE – Operated by PROMEDIF SAS, 17 rue Pierre Curie, 94270 Le Kremlin-Bicêtre, France.
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